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   The on-going COVID-19 global pandemic 
has brought about a major paradigmatic shift 
overnight in the delivery of university courses 
and programs at all institutions of higher 
learning globally. The pandemic has propelled 
online learning to the forefront. At the 
International Islamic University Malaysia 
(IIUM), continual efforts are being made to 
address the challenges of COVID-19 in its 
delivery of teaching and learning. IIUM, like 
any other higher education institutions, had to 
shift all courses overnight, from a blended 
learning mode of delivery to a temporary 
norm called Emergency Remote Teaching and 
Learning (ERTL).  This move is very critical as 
effective learning must continue in light of the 
global pandemic. Hence, the different 
approaches to remote teaching and learning 
have become the immediate agenda to deliver 
all of its educational programmes.  
      As a university that is aligned to a 
comprehensive framework of Maqasid Al-
Shariah, the United Nation’s Education for 
Sustainable Development (ESD), and Falsafah 
Pendidikan Kebangsaan (National Philosophy 
of education), there is a crucial need not only 
to ensure inclusive and equitable quality 
education but also to promote lifelong 
learning opportunities for all. Hence, IIUM, 
through a concerted effort has come up with a 
handbook on Emergency Remote Teaching 
and Learning. It is a collection of best practices 
in the many aspects of remote teaching and 
learning to address all the challenges faced by 
both students and academics. This handbook 
is written in a very simple language 
highlighting important tips and relevant 
suggestions. A wide range of topics have been 
carefully selected and compiled to ensure 
quality education is maintained.  
      Comprehensive excellence in teaching 
and learning has always been at the heart of 
all students and academics in this Garden of 
Knowledge and Virtue. This handbook is a 
testament of a combined effort from many 
internal stakeholders at IIUM; namely, the 
Center for Professional Development (CPD), 
Academic Management and Admission 
Division (AMAD), Centre for Postgraduate 
Studies (CPS), Office of Knowledge Change and 
Advancement (KCA), Office of Strategy and 
Institutional Change (OSIC), Kulliyyah 
representatives of Educators 4.0, and 
individual contributors from Centres of 
Studies.  
      I am confident that academics will find 
this handbook very useful. Indeed, many 
chapters in this book provide invaluable tools 
for many teaching and learning settings. It is 
truly a humbling effort to bridge the existing 
gaps on delivering from a blended face-to-face 
and online learning, to a remote mode of 
delivery. It is all about engaging students with 
their lecturers and peers; and ultimately, for 
them to take charge of their own learning as 
the future is still indeterminate and the 
thought of having a singular face-to-face mode 
is far-fetched.  
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